OTaen o6pas3oBaHUss AAMUHUCTPALMM MyHULUNANIbHOr0 o6pa3oBaHus

KypkunHcknii panoH MNMpukas
Ne 99 - or 30.09.2015 ropa’

110 popMuMpOBaAHUIO HE3ABUCUMOM CUCTEMbl OLEHKW KadecTBa paboThl
MYHULUNNAaNbHbLIX 06pa3oBaTe/ibHbIX YUpPeXXAeHU, 0Ka3biBalOLWMUX coymanbHble
ycnyrmn B cepe obpasoBaHus

B cooTBeTcTBUM ¢ YKa3om [Mpe3ngeHTa Poccuiickoin degepayum oT
07.05.2012 rr «O Mepax no peanusauuum rocyaapCTBEHHON couManbHOW MNOAUTUKM»,
noctaHoBneHus lMpasutenbcTBa Poccuiickoih degepayumm ot
30.03.2013 rr No 286 «O ¢opMupoBaHUNW HE3aBUCUMOW CUCTEMbl OLEHKW KayecTBa
paboTbl opraHu3auuii, okKkasblBalWMWX CcOUManbHble ycayru u n. 4 lMnaHa MeponpuaTui
no GpopmMMpPOBaHMIO HE3aBUCUMOW cuUCTeMbl OLEHKU KayecTBa paboTbl oOpraHusayui,
OKa3blBalUWMX CcoUManbHble YCNYyru, YyTBEpPXAeHHOro pacnopsaxeHuem [lpaBuTenbcTBa
Poccuitickoih ®epgepauynumnm ot 30 mapta 2013 roga Ne 487-p, n

npukasblBalo:

1 Co3paTb o6WecTBeHHbIN CoBeT He3aBUCUMOW OLEHKW KauyecTBa paboThl
yupexaeHuin .ob6pasoBaHua MO KypKWUHCKWI palioH B KO/AM4YecTBe 8 4YenoBek,
MepCcoHasNbHO:

ManbyeBa C.C. - 3aBeaytowas MKY «LeHTp obecnevyeHUS MHPOPMALUOHHO-
METOLMNYECKON feATeNbHOCTU cuUcTeMbl o6pa3oBaHns MO KypKUHCKUIA panoH»;

CegblweBa M.B. - TNaBHbIN cneumanuct oTaena obpasoBaHuA
AomuHuctpaumm MO KypKUHCKUIA paiioH;

KameHeBa O.B. - metoguct MKY «LeHTp obecneyeHnss MHPpOPMALUOHHO-
METOLNYECKON feATeNbHOCTU cucteMbl o6pa3oBaHnad MO KypKUHCKUIN painoH»;

AdaHacbeBa E.B. - rnaBHbil 6yxrantep MKY «lleHTpanuizoBaHHas
byxrantepus MyHuUUMNanbHbIX yuypexgeHnin MO KypKUHCKUI pailoH»;

UnyeBa J1.W. - HayanbHWK oTAhena obecnevyeHWa couManbHbIX BbinAat Y
TO «YC3H KypKkuHcKoro paoHa» (no cornacoBaHuio);

EscTtpatoBa O.A. - HayaNbHUK oTAena KynbTypbl AgmuHuctpayuum MO
KYpKWHCKWIA palioH (N0 cornacoBaHuio);

XpanmeHKOBa J1.B. - npeacepaTens oTaeneHuns 06U EeCTBEHHOW
opraHusaumm «TynbCKWIA pernoHanbHbli CoOK03 MNeHCUMOHepOB» N0 KypKUHCKOMY
paiioHy (nNo cornacoBaHuUi);

MBaHoBa T[.M. - rnaBHbIK pegakTop paoHHONW ras3eTbl «Bnepea» (no
cornacoBaHuto).

2. YTBepautb [MonoxeHme 06 obwectBeHHoOM CoBeTe N0 BOMNpoOCam
He3aBUCUMOI OLEHKW KayecTBa paboThl nMpu oTaene ob6pas3oBaHus AgmMuHuctpauum MO

KYpKWHCKWUIA palioH.



3. YTBepanTb MonoxeHne NpoBefeHNs He3aBUCMMON OLEHKM KayecTBa paboThbl
o6pasoBaTe/ibHbIX yupexaeHnini MO KypKUHCKNI paitoH, oKasblBalOLUX YCNyru B cgepe
obpa3oBaHud (MPUIOXeHNe?2).

4. [aHHbIVi NpukKas 4OBeCTU A0 CBEAEHMA BCEX Y/IeHOB obuecTBeHHOro CoBeTta u
pyKoBOAMTeNe 06pa3oBaTeibHbIX YUPEXAEHWA.

5. KOHTpPOAb UCNOMHEHUN A NpMKasa OCTaBASAKO 3a COOOMN.

HauanbHunK oTgena obpasoBaHus
AQMUHUCTPALMN MyHULMNANbHOIO 06pa3oBaHus
KypKWUHCKWiA palioH



IIpunoxenne 1
YTBepxkaeH
NMPUKAa30M 0THeJ1a 00pa30BaHUs

ot 30.09.2015 Ne 99

IHoy10:xeHUe

00 001IeCTBEHHOM COBeTe 110 BOIPOCAM HEe3aBUCUMOU
OLICHKH Ka4yecTBAa PadoThI IPH OTAEse 00pa3oBaHUs
AnqvMunuctpanud MO KypkuHcKuil paiioH

I. O0mue mojo:KeHus
1. OOmiecTBeHHBI COBET IO BOIMPOCAM HE3aBHUCHUMOW OIICHKH KadecTBa pPaldOThI «IIOJIHOE
Ha3BaHHUE YupexaeHUs» (nanee — CoBeT) SBISETCS OPraHOM OOIIECTBEHHOTO YIPABJICHUS MpPU

otaene obpazoBanus Aamunuctpanun MO KypkuHckuii paiioH .

2. OcHoBHOM Lenbl0 AesTenpHOCcTH CoBeTa SBISETCS HE3aBUCUMAas OLIEHKa KadyecTBa paboThl
oOpa3oBatenbHbIX yupexxaenuit MO Kypkunckuii pailoH (nanee-YupexaeHue).

3. CoBer B CBO€Hl [JEATETBHOCTH PYKOBOACTBYETCS JEHUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, ykazamu u pacnopsbkenusmu [Ipesunenra Poccuiickoit depepanuu,
MOCTAaHOBJICHUSIMU U pacnopsbkeHussmu  [IpaButenbctBa Poccuiickoit ®Denepanuu, HWHBIMU
npaBoOBBIMU akTamu Poccuiickoit @enepanuy, 3akoHamMu TyJIbCKOW OONAacTH, yKazaMH H
pacnopsbkeHusMH TyOepHaTtopa TynabCckoil 005acTH, MOCTAHOBICHHUSMH M PACHOPSHKCHUSIMU
npaBUTEILCTBA TyIbCKOM 001acT, HacTosmuM [lonoxkeHuem.

4. CoBeT OCYyIIECTBISIET BO3JOXKEHHbIE Ha HEro (QYHKIMM BO B3aUMOJEHCTBHM C
OOIIECTBEHHBIMH Y JPYTUMH OPTaHU3aLUSIMU.

5. Pemienusa CoBeTa HOCST pEKOMEHAATEIbHBIN XapaKTep.
I1. 3apauu u pynkunu Cosera
6. OcuoBHbIMU 3agayamu CoBeTa SBJISIOTCS:

MOATOTOBKA TaKeTa JOKYMEHTOB IO BOMPOCaM HE3aBHCHUMOHN OIICHKH— KauecTBa padOTHhI
Yupexnenus;

BBISIBJICHUC, O606H_ICHI/IC Hn aHaJInu3 O6IJ.[€CTB€HHOFO MHCHUA O KQYCCTBC— pa6OTLI quexcz[eHI/m;

MOATOTOBKA MPEIIOKEHUHN TI0 TMOBBIIIICHUIO Ka4eCTBA pabOThI— Y UpPEKICHHUS;



ydacTue B pa3paboTKe IJIaHOB MEPONIPUATHUIH M0 YIyULIEHUIO KauecTBa— pabOThl Y UpexIeHNUS.
7. OcHoBHbIMHU QyHKIMAME COBeTa SBISIOTCS:

U3y4YeHHE pelTHHra VYupexIeHuss Ha caiite www.bus.gov.ru u mnoprane— «OTKPBITHIHA
peruoH7 1»;

U3y4eHue MokazaTeseil, XxapakTepu3yoIux padboTy YupexaeHus, B— COOTBETCTBUU C ITEPEUHEM
nokaszarejei Uil HEe3aBUCHMOH OICHKM KadecTBa paboThl YUpexAeHUs; OpraHuzalus U
IPOBE/ICHUE aHKETHPOBAHUS MOJyyaTesae yciyr B cepe— oOpa3oBaHUS U APYTUX KaTeropui
HACEJICHUS C 1IEJIbI0 OCYIIECTBICHHUS HE3aBUCHMOM OIIEHKH KauecTBa padOThl Y UPEKICHHUS;

M3y4YEeHHE MaTEepHUaIOB CPEACTB MacCOBOM MH(OPMALIUU O KauecTBe— PabOThl YUpeKIeHUS;

y4acTHE B COCTaBJICHUU PEUTUHIA B COOTBETCTBUM C JOCTUTHYTBIMH— 3HAYEHUSIMHU IOKA3aTeIeH
B YUPEKICHUH;

ydyacTue€ B OpraHu3allid W TPOBEJECHUU MEPOIPHUATHM, HANpaBICHHbIX Ha— IOBBIIICHUE
KayecTBa paboThl YUpexkaAeHus (KpyIible CTOJbI, KOH()EPEHLUU UIp);

pa3paboTKka M BHECEHHE HAa PACCMOTPEHUE PYKOBOJCTBA YUPEKICHHUS— MPEAJIOKEHUN MU
pexomMeHnauui B Buje pemennid Cosera.

I1I. IIpaBa CoBeTa
8. CoBeT UMEET MPaBo:

3alpaliuBaTh M I0JIy4aTb B YCTAaHOBJICHHOM IIOPSAJKE OT PYKOBOACTBA— YUPEKICHHUS
JOKYMEHTBI, MaTepHalibl U HH()OPMAIHIO 110 BOIIPOCAM, OTHECEHHBIM K €r0 KOMIIETEHIINY;

IIPOBOANTH AaHKETHPOBAHUE NMOTPEOUTENEH YCIIyT U APYTrUX KaTeropuii— HaCEJNEHUs] O KaueCcTBE
paloThl YupexIeHus;

CO3/1aBaTh JUIsl pACCMOTPEHMSI BOIIPOCOB, OTHECEHHBIX K KoMreTeHuu— CoBerTa.
IV Cocras, nopsinok (popMupoBaHus U OpraHusanusa aesarejabHocTu CoBera
9. CocraB CoBera yTBepkKIaeTcsl IPUKa30M HadalbHUKA OTJeNa 00pa3oBaHUs AJMUHUCTpAIUU
MO KypkuHckuii paliloH Ha OCHOBaHHMM COIJIacHsl KaHAWJATOB HA y4acTHE B JAEATEIbHOCTU

Cosera.

10. HemnocpencTBeHHOE PYKOBOJCTBO JEATENIBHOCTHIO (CoOBeTa W KOHTPOJb HCIOJHEHUS
npuHATEIX COBETOM pEIIeHUH oCcyIecTBIsAET npencenarens Coera.

11. B coctaB CoBeTa MOTYT BXOAMTH MPEICTABUTENIN 3aWHTEPECOBAHHBIX OOIIECTBEHHBIX M
NpOQCOIO3HBIX  OpPTaHU3aIlMif, HE3aBUCHMbIC OKCHEPTHI, TPEACTABUTETN Y UPEKICHHUS.
[Tpencenarenem CoBeta He MOKET ObITh pyKOBOAHUTENb YupexaeHus. B coctaB CoBeTa BXOIAT
He OoJiee 10 JenoBek.

12. Tlpenacenarens CoBeTa OTBEUAET 3a:



opranuzaiuio padorsl CoBeTa MO OLEHKE NOCTYHMHOCTH B YUpeXICHHU— YyCIyr B cdepe
o0pa3oBaHus;

HalpasJieHne NHPOPMAIUH 110 3alIPOCy OPTaHU3ALUNB CIy4yae BbIABICHUSA— (DaKTOB HapyLIEHUN
B JCATENBHOCTH YUpEeXICHHUS, BIMSIONIMX Ha KadyecTBO YCIyr B cdepe oOpa3oBaHUS;

B3auMojieicTBuE ¢ ApyruMu OOIIeCTBEHHBIMU COBETAMH.

B orcyrcrBue npencenarens CoBeTa ero (pyHKUMH BBIIONHIET OJUH U3 wieHOB CoBera Mo ero
MIOPYYCHHUIO.

13. Cekperapp CoBeTa OTBEYaeT 3a:

obecnieuenne padboTel CoBeTa;

BEJICHHE MPOTOKOJIOB 3acenanuii CoBeTa,

BeJICHUE IOKyMEHTAIIUU, OTPAKAIOIIEH OLIEHKY JOCTYITHOCTH YCIyT B chepe oOpa3oBaHus;
MOATOTOBKY MH(OPMAIUH 110 3arpocy opranusanuii, CoBeTOB;

OpraHMU3aIHMI0 pabOTHI 1O Pa3MEIIEHUIO TPOTOKOJIOB HA CalfTe YUpeKIeHUS.

14. Ynensr CoBeTa OTBEYAOT 3a:

CBOEBPEMEHHYIO U KaUeCTBEHHYIO MOJTOTOBKY WJIM JKCIEPTU3Y paccMmaTpuBaeMbix Ha CoBere
BOIIPOCOB;

aKTHBHOE y4actue B pabore CoBera;

coOumoieHre TpeOoBaHMI SKOHOMUYECKON 1 HH(OPMAIIMOHHOK 0€30MacHOCTH BO BpeMs pabOTHI
¢ KOH(UACHIMAIBHOW HHPOpMaLUeil.

15. CoBer oOCymIECTBIsECT CBOI JEATEILHOCTh B COOTBETCTBHM C ITAHOM PalOTHI,
MpUHUMaeMbIM Ha 3acenanuu CoBeTa M yTBepkKAaeMbIM npesceaaTenem CoBera.

16. 3acenanus CoBeTa NMpOBOAATCA MO MEpEe HEOOXOAMMOCTH, HO HE peke OJHOro pasza B 3
MecAlla, W CUMUTAIOTCS MPAaBOMOYHBIMH, €CIM Ha 3aceJaHUM MPUCYTCTBYeT He MeHee 50
MPOLIEHTOB CIIMCOYHOTO COCTABA €0 YJICHOB.

17. Pemienne CoBeTa MPUHUMAETCS MyTEM OTKPBITOTO T'OJOCOBAHHUS MPOCTHIM OOJBIIMHCTBOM
rosiocoB. [Ipu paBeHCTBE roJOCOB pEIIAIOIIUM SBIIsETCs Tojioc mnpenacenarens Cosera. B tom
cinydae, ecnu wieH CoBeTa HE MOXET MPUCYTCTBOBAaTh Ha 3aceIaHUM MO OOBEKTUBHBIM
npuirvHaM, OH BIIpaBC IMPEACTAaBUTL CBOC MHCHHUC II0 pacCMaTpuBaCMbIM BOIIpOoCaM B
IINCBbMCHHOM BU/IC.

18. Pemenuss CoBeta opopMIISIOTCS MPOTOKOJIAMHU, KOTOPBIE MOAMUCHIBAIOTCS IpeaceaareieM
CoBeTta 1 HOCSAT PeKOMEHIATEIbHBIA XapaKTep.

19. IIpotokon 3acenanus Coseta opopmisieTcs cekperapeMm Coseta B Teuenue 10 pabouux quen
nocse nposeaeHus 3acenanus Copera.



20. OpraHu3allMOHHO-TEXHUYECKOE oOecreueHue aesTenbHocTh CoBETa OCYIIECTBISIET OTAEN
o0Opa3oBaHusl.



ITpunoxxenne 2

YT1BepiKaeH
NPUKA30M 0T/Aej1a 00pa30BaHMs
ot 30. 09.2015r. Ne 99

IMopsigok npoBeaeHUS HE3ABUCUMOM
OLIEHKM KayecTBa padoThbl 00pa30oBaTeIbHbIX YUpPeKICHU N
MO KypkuHCKMI PpaiioH, OKa3bIBAKIINX YCJIYIrd B chepe
oOpa3oBaHus

Oo6mme Ilonoxenus

[Topsiok poBeieHUs] HE3aBUCUMOM OLIEHKU KauecTBa paboThl 00pa30oBaTeIbHBIX YUPEKACHUH,
OKa3bIBAIOMINX YCIYTH B chepe oOpazoBanus Ha Tepputopun MO KypkuHckuii paiton (nanee —
[Topsimok), pazpaboTan Ha ocHoBaHuU Yka3a [Ipesunenta Poccuiickoii @eneparuu ot 7 mast 2012 roga
No597 «O meponpHsATHAX MO PeaTnu3aluy rocy1apCTBEHHON COMAIBHOM MOJUTUKWY, TOCTAHOBJICHUS
ITpaButensctBa Poccuiickoit deneparyu ot 30 mapta 2013 roma Ne286 «O popmupoBanuu
HE3aBUCHMOH CUCTEMBI OLICHKHU KauecTBa padOThl OpraHU3alyii, OKa3bIBAIOIINX COLIMATIbHbIE YCIYTH,
pacnopsoxenus [IpaBurtenscta Poccuiickoit @enepanuu ot 30 mapra 2013 rogaNe487-p.

[Topsimok pa3paboTaH AJisl peasiu3aIiiy CIeayOMNX IeNIeH:

a)onpezeseHle eAMHBIX MOAX0JJ0B U METO/IMK OLIEHKU KauecTBa pabOThl YUPEkKIeHHH, OKa3bIBAIOLINX
yciyru B cepe oOpazoBaHusl (J1ajee — yUpexaeHHs ), C ydaCTHEM U Ha OCHOBE y4eTa MHCHHS
OO0I1IeCTBEHHBIX OpTaHU3alMi, IPOPEeCCHOHATIBHBIX COOOILIECTB, CPEACTB MAaCCOBOM MHpOpMaIHuy,
HE3aBHCHMBIX SKCIIEPTOB;
0) OLIeHKa JIeATEIbHOCTH MpoLiecca OKa3aH!Us HACEJIEHUIO YCIYT B cepe 00pa3oBaHMs U OLEHKA
PE3yNbTATOB AEATEILHOCTH YUPEKICHHS B LIETIOM;
B) MOBBILIEHUE KAUeCTBA M JJOCTYITHOCTH JUIsl HACEJIEHUs! yCIIyT B cpepe 0Opa3oBaHus, yIydlICHHE
MH(OPMHUPOBAHHOCTH MOTPeOUTENEH 0 KauecTBE padOThI YUPEKACHUN U CTUMYJIMPOBAHUE MOBBIIICHUS
KayecTBa UX pabOThI;
T) orpenenenue kputepues 3 PEeKTUBHOCTH U MOKa3aTeNeil He3aBUCUMON OLIEHKH KadyecTBa paboThl
YUPEXKACHUH, 3TaloB OpraHu3aliy IPOBEICHUS HE3aBUCUMON OLIEHKH KauecTBa pabOThl YUPExKICHUI;
nopsiika GopMupoBaHus Ty OTHMYHBIX PEUTHHTOB HX JIEATEIILHOCTH, YCTAHOBIICHUE THITOB M ITEPEYHS
YUpEkKACHUH, yJacTBYIOLIUX B POBEICHUH HE3aBUCHUMOM OI[EHKH KauecTBa padOoThI
YUPEKICHUN.
ITpu npoBeieHUH HEe3aBUCUMON OLIEHKU KauecTBa paboThl YUPEKACHUN NPUMEHSIOTCS CIIEIYIOLIHe
MOJIXO/IBL:
a) CBeICHUs 00 yUpeKICHUAX, HH(POpMAIHs O METOJaX OLIEHKH, yOJIUUHbIe PEUTHHTH, a TAK)Ke MHEHHUS
norpedureneil ycayr B cepe oOpa3oBaHMs O KAUECTBE 3TUX YCIIYT pa3MELIAIOTCS B OTKPHITOM JIOCTYIIE
Ha €IMHOM MH()OPMALMOHHOM MopTaie www.bus.gov.ru,ioptage «OTKpBITBI pernon71»,caiite
MUHHCTEpCTBa oOpa3oBaHus Tynbckoil obmacTtw, caifte otaena oOpasoBanust AnmuHucTpanuu MO
Kypkunckuii pailoH, Ha caliTax yupeXICHHUI;
0) pu yUpeKACHUAX 00pa3yroTCs 0OIIECTBEHHBIE COBETHI IO BOIIPOCAM HE3aBHCUMOW OIIEHKH KayecTBa
paloThI yupexxJIeHHH U yyacTus B (GOPMUPOBAHUM PEHTHUHIA NEATEIbHOCTH YUPEXKICHUHN (J1a1ee — COBET
YUpEXKIEHNUS), B KOTOPbIE BXOAST MPEACTABUTEIH OOIIECTBEHHBIX OPraHU3alNi, IPo(heCcCUOHATIBHBIX
accolManui, 3aMHTEPECOBAHHBIX OpraHU3aluii, HE3aBUCUMBIE SKCIIEPTHI;
B) MHEHHUS M OT3bIBbI I'paxaaH (IIOTpeOUTENeH yCIyT) YUYUTHIBAIOTCS MPU MPOBEACHUH OOCYKICHUS
pe3yJabTaTOB OLEHKH - MyOJMYHBIX PEUTHHTOB C Yy4yacTHeM OOILIECTBEHHBIX OpraHu3aluid |
00bETMHECHUH.
VYupexaeHusaMu a1 peannzanuu nesiei [lopsaka sBastoTcs yupesxeHus MyHUIUNATLHON (GOpPMBbI



COOCTBEHHOCTH, CO3IaHHBIE JJISl OKa3aHUs YCIyT B cepe 00pa3oBaHMs.

OneHkol KkayecTBa paOOTBI YUPEXAECHUH SBISIETCS BbIpaXKEHHAs B II0KA3aTeNIAX XapaKTepUCTHKA
KayecTBa OKa3aHMs yciyr B chepe 00pa3oBaHus, a TAK)Ke UX PE3yIbTaTUBHOCTH.

Oprannsanus NpoBeJeHus OLeHKH Ka4ecTBAa padoThl yUpeskaeHu i

1. Ouenka kauecTBa pabOTHl YUPEKICHUHI TPOBOIUTCS IO UTOTAM KaXKIO0TO

KBapTaja U UTOraM roja.

2. IlpoBenieHue OLICHKH KayecTBa pabOThI yUPEkKACHUH MpelyCcMaTpUBAET CIIeIyIOIINE 3TaIbL:

1 3Tam — opraHu3anMOHHBINA: yTBEPXKJIEHHE TOpPsJKAa IMPOBEJCHUS HE3aBUCUMOM OLCHKM KayecTBa
paboThl yUpeKACHUH; ONpeAeseHUe TUIIOB M MEPEYHs YUYPEXJACHHUI, Y4JacTBYIOIIUX B €KETOJHOM
MOHHMTOPHHTE.

2 sTamn — (POPMUPOBAHHE COBETOB YUPEXKICHHH W OCYIIECTBICHHE MOHMTOPUHIa KaueCcTBAa OKa3aHHUs
ycayr B chepe oOpa3oBaHHUs:

-U3ydeHHe TIOKa3arened paboThl  yupeKJIeHHH, peKoMeHIoBaHHBIX CoBETOM; IpOBEJICHHE
aHKETHPOBAHUS B LIEJSIX U3YyUSHHsI MHEHMSI O KaueCTBE OKa3aHUs yCIIyT B cpepe 0Opa3oBaHus;

-pacueT OI[eHOYHOTr0 Oaijia KauyecTBa paboThl yUpeKACHUH;

-NpeiocTaBiIeHne HHPOpMaIMK 00 NTOrax He3aBUCUMOM OlleHKH KadyecTBa B COBET;

-IIOATOTOBKA MPEITI0AKEHUHN TI0 COBEPIICHCTBOBAHHIO PAaOOTHI YUPEKICHHIA;

-pa3menieHue nHhopMaIu 1 mpoTokosioB CoBeTa Ha caTax yupexaCHH.

3 atan — cocraBneHre COBETOM pEeUTHHTA yUPEKICHUH:

- u3yuyeHue HH(QOpMalUK, NMPEACTaBICHHOW COBETAMU YUPESXKICHMH O pe3yJbTaTaXx MOHUTOPHUHIOB
IoKa3aTeleit;

- COCTaBJICHUE PEUTHHra y4YpeKICHUH; MOArOTOBKA MPEUIOKEHUM IO COBEPLICHCTBOBAHUIO Pa0OTHI
YUPEKICHUN;

- IPEJICTABJICHHE IO 3aIIPOCYy OPraHU3alUK HH(OPMAIMK O Pe3yJIbTaTaxX OLIEHKU KauecTBa pabOThI
YUPEKICHUN U MPEUIOKEHUH 00 yIydIIeHWH KadecTBa UX pabOThl, a TaKXKe OpraHU3alMy JOCTYIa K
nHpopManuu, HEOOXOAMMOW I JIMI, OOpPAaTUBIIMXCS 3a TMPEIOCTaBICHUEM YCIyr B cdepe
o0Opa3oBaHUsI.

4 3Tan — KOPPEKTUPOBOYHBIM.

3. CoBeT eXeroJjHo paccMaTpuBaeT HEOOXOIMMOCTh ITEPECMOTpa:

-TIOKa3aTeliel OIEHKN KauecTBa paboThl yUpeKIeHN; (POPMBI aHKET IJIs1 OIIPOCOB;

-MOpsAIKa MPOBEICHHSI HE3aBUCUMOM OLICHKH KauecTBa; (OpM OTUETOB COBETOB YUPEKICHUI.
Kpurtepun onenku kayecta 3¢ ¢ekTHBHOCTH Pad0ThI YUpeKIeHH

1. JIns oueHkH 3pHEKTUBHOCTH pabOThl yUPEKICHUN YCTaHABIMBAIOTCS CIEIyIOIUE KPUTEPUU:
-OTKPBITOCTb U JJOCTYITHOCTh HHPOPMALUHN 00 YUPEKACHUU;

-KOM(OPTHOCTh YCIIOBUM M JIOCTYIHOCTb HOJY4YEHHUs YCIyr B cdepe oOpa3oBaHMs, B TOM YHCIE IS
rpaX<aH ¢ OrPAaHUYEHHBIMUA BO3MOKHOCTSIMU 37]0POBbS;

-BpeMs 0XKHMJIaHHsI B OUEPEIH MTPH MOTYyYSCHUH HHPOPMALIUU O MPEAOCTABISAEMBIX yCIyTrax;
-100pOKENATEITHLHOCTD, BEKITMBOCTh 1 KOMIIETEHTHOCTh PAOOTHHUKOB YUPEKICHHS,

-npodecCUOHANN3M TepcoHaa (TOBbIIIeHNE KBaNU(UKALIUU, OTIBIT PaOOTHI);

-JIOJISl TIOJTy4aTeN el YCIIyT, YIOBIETBOPSHHBIX KAU€CTBOM OOCITY)KUBAaHUS B YUPEIKICHUU.
®opmupoBaHue NyOJUYHBIX PEHTHHIOB /IeSAITEJILHOCTH YUpe:KIeHN

1. Onenka kadecTBa pabOTHl YUPESKICHUN U IyOJMUHBIC PEHTUHTH MX IEATEIBHOCTH (OPMHUPYIOTCS TI0
TUIIAM U [IEPEYHIO YUPEKACHNUHN, YTBEPKIEHHBIX COBETOM.

2. Jlns ¢dopMupoBaHHs ITyOJUYHBIX PEHTHHTOB PACCUYMTHIBACTCS OIEHOYHBIM Oayl, KOTOpPBIH
OIIpEJIENIETCS] COBETOM YUPEXKACHUS U MPEACTaBIAeT COO0N CyMMy OaisioB, HAOpaHHBIX MO KaXI0MYy U3
ITOKAa3aTEeNCH.

3. Peiftunr yupexaeHuit popMupyeTcst Ha OCHOBAaHUHU CBOAHOM OLICHKH J€SITEIbHOCTH YUPEKACHUI.

4. PedTuHT yupexIeHUH (GOPMHUPYETCS 110 TPEM IpyTIIaM:

1 rpynna — yupexaeHus BICOKOM 3(h(HeKTUBHOCTH;

2 Tpymma — yupexaeHus, paboTamomue B pekuMe (YHKIMOHHPOBAHUS OOIIECTBEHHBI COBET NpHU
YUPEKACHUU BHOCUT MIPEUIOKEHUS 110 MOBBIIIEHNUIO 3 (HEKTUBHOCTH JESATEIbHOCTH YUPEKIACHHUS;
3rpynmna — y4pexIAeHUs, HyKIAIOUIHECs B ONTUMHU3AIMH — OOIIECTBEHHBIH COBET NMPH YUYPEKICHUU
BHOCHUT MPEATIOKEHHUS 00 ONTUMM3ALNHN JAEATEIbHOCTH YUPEXKICHHS.

5. Pe3ynbraThl HE3aBUCHMMON CHCTEMBl OIIEHKM KadecTBa pabOThl U PEUTHHIOB yUpeKJEHUUN
UCTIOJIb3YIOTCS /AJIS TOBBILIEHUS KayecTBa UX PaOOTHI.



KapTa oueHKH 10CTYIHOCTH CONMAJILHBIX yCJayr (o0pas3eir)
HaumenoBanue yupexaeHus
HaumenoBanue nokazatenss @O uiaeHOB 00IIECTBEHHOTO COBETA MPU YUPEKICHUU (B 3aBUCUMOCTH OT
KOJINYECTBA)
CymMapHas OlIeHKa 4WJICHOB OOIIECTBEHHOTO COBETA MIPU YUPEKACHUU
CpenHsist OlleHKa 10 TTOKa3aTeNto
OTKpBITOCTD U IOCTYIHOCTb HH(POPMAIMU 00 YUPEKICHUH
KomdoptHOCTh yClIOBUIT M JOCTYNMHOCTh TMOJYyYEeHHs] YCIyr, B TOM UHWCIE Ui TpaxaaH C
OrpaHUYEHHBIMU BO3MOKHOCTSMU 37I0POBbSI
Bpems oxxuganus B ouepeau npu noiaydeHuu nadopmanuu od ycimyre
KoMneTeHTHOCTh U BEXKIMBOCTh pAOOTHUKOB YUPEKIACHUS
[Tpodeccrnonanusm nepconasna (MOBBIMICHUE KBATU(UKAITUH, OTBIT pa0OTHI)
Jlons monyyatesnei ycinyr, yA0BI€TBOPEHHBIX Ka4eCTBOM OOCTyKHBaHUS *
[loanuck uneHa OOIIECTBEHHOTO COBETa MNPH YUYPEKICHUM *3alojHSETCS HAa OCHOBAaHHUU OIpoca
rpakJaH B IPOIIEHTHOM OTHOIIEHHHM KOJHMYECTBA T'Pa)/laH, YJOBICTBOPEHHBIX KadeCTBOM YCIYT, OT
KOJIMYECTBA Tpak/laH, MPUHABIIUX ydacTue B onpoce. PekomenayeTcs omnpamunBath He MeHee 15
rpaxJaaH — moiyvatenei yciyr. B ciydae 3arpyaHeHus: rpakJaHHHA B OMPEACICHUN TOTO WM MHOTO
MOKa3aTessi, er0 MHEHUE HE YUUTHIBACTCS MPU MOBEICHUH UTOTOB OIPOCa.
KapTra He3aBHMCcHMMOIi OLIEHKH KayecTBa padoThl 00pa3oBaTe/IbHBIX YUpekaeHuii (oopasenn)
(Cpennee kommuecTBO OAILTOB IO MOKA3aTEIISIM)
O0pa3zoBarenbHOE yUpEKACHNE
OTKpBITOCTH U AOCTYIMHOCTh HHPOPMAIIMH 00 yUpeKIeHUN
KombopTHOCTh yCIOBHII M JOCTYNHOCTH MOJY4YEHHsI YCIyI, B TOM 4YHCIE M TpaxIaH C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMU 37]0POBbSI
Bpewms oxxunanus B ouepeau npu NoaydeHun HHpopmaum od ycimyre
KoMneTeHTHOCTh 1 BEXKIMBOCTh PAOOTHUKOB YUPEKACHUS
[Tpodeccronanusm nepconana (MOBBIIICHHE KBATU(DHUKAINH, OTIBIT paOOTHI)
Jouns mostyyarenen yeayr, yA0BIETBOPEHHBIX UX Ka4€CTBOM
CpenHsist O1leHKa KayecTBa.
Peittunr
Omnpocuelii aucT (o0pasen)
®UO rpaxgaHnHa, MIPUHSBILETO y4acTHe B onpoce Ne ni/m
Bompoc [la (10 6annoB) Her (5 6anno) 3aTpyaHsatoch OTBETUTH (0 0asioB)
1 YnoBnerBopeHs! i Bbl eproioM 0XuaHus B O4eper PU MOTyYeHnH nHpopMarn o0 yciayre?
2 IIpenocraBiena a1 Bam yciyra B moinHoM o0beme?
3 YoBnerBopeHs! Jin Bel kKauecTBOM OKa3bIBAEMO YCIIyTH B YUPEKICHUN?
4 Tlonyunnu iy Bel 0T crienmanucTa yupexkIeHus MOJHYI0 U JOCTOBEPHYIO HH(OPMAIIUIO O MPaBUIIaX U
YCJIOBUSX MPEAOCTaBICHUS yCIyTu?
5 JloBosbHBI 1 BBl ypoBHEM OOIIIEHHUS CO CIICIUATUCTOM YUpPEKACHUS?
6 Cuuraere 1 Bl yci0Bus OKa3aHUs YCIYTH B yUPEKACHUU KOMDOPTHHIMU?
7 Cuuraete mu Bbl ycnoBUs 0Ka3aHUs yCIyTH AOCTYIHBIMH JUIsl HY KAAIOIIUXCSI?
8 Cumraete 11 Bbl mepcoHal yupexIeHus!, OKa3bIBAIOIINHA yCIyTH, KOMIETEHTHBIM?
9 Cuuraete mu Bbl, 4TO COTPYIHUKH yUPEKICHUS BEKIIUBHI?
10 ITopexomennoBanu Obl Bel yciyry yupexaeHus cBOUM OJU3KUM WM 3HAKOMBIM?

1. Uro Bac HE yCTpauBaeT B pabote yupexaeHus?
12 C Bawmeil  TOYkM  3peHMS ~ KaK  MOXXHO  YJIy4IIUTb  paboTy  yupexaeHus?
CBoaHasi KapTa OLEHKH JOCTYITHOCTH COUMAIbHBIX YCJIYT 32 roa (oopa3sen)

HanmenoBanue yupexneHust

HaumenoBanue nmokasarens

Cpennsis onieHKa rmokasatesns 3a 1 kBapran roaa
Cpennsis oneHKa rnokasarens 3a 2 KBapTaji roja
CpenHsist onieHKa nokas3aTelis 3a 3 KBapTall roja
Cpennsis oueHka rnokasarens 3a 4 kBaprai roaa



Cpenusis olieHKa IoKa3aTens 3a rojl
OTKpBITOCTH U AOCTYMHOCTh HHPOPMAIIK 00 OpraHu3aluu
KomdopTHOCTH ycnoBuii 1 TOCTYITHOCTh NOJTYYEHHUS YCIYT, B TOM YHCIIE JJIs TPaKIaH C
OTrpaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbSI
Ouepenu npu nosyuyeHUH HHPOPMALIUU 00 yciryre
KoMmeTeHTHOCTh U BEKIMBOCTh PAOOTHUKOB YUPEKACHHUS
[Mpodeccronanusm nepcoHana (MOBBIIICHHE KBATH(DHUKAINH, OTIBIT pa0OTHI)
Jlons momyuaTeneit ycayr, yOBJIETBOPEHHBIX KaYeCTBOM UX MPEAOCTaBICHUS
[Ipencenatens OOIIECTBEHHOTO COBETA
CekpeTapb 00111€CTBEHHOTO COBETA
Kpurepun u moka3areyid OlleHKH Ka4yecTBa padoThl yupe:xaeHui (odpasen)
Ne n/m
Kpurepnii UnaukaTopsl (moka3zaTenu) KpuTepus
HcnonuuTens onpeneneHus nHAuKaTopa
10-6anpHast orieHKa UHANKATOPA
1 locTynHoOCTB yeayr
OTKpBITOCTD U TIOCTYIHOCTh HH(POPMAIUU 00 YUPEKICHHUH.
KompopTHOCTH yCI10BUH U TOCTYITHOCTD MOJIy4€HUS YCIIYT, B TOM YHCIIE AJIs TpaXk/IaH ¢
OrpaHu4eHHBIMH BO3MOXKHOCTSIMH 3/10POBbSI.
Bpems oxxuanus B ouepeu npu noayyeHun ndopmamnuu oo yciyre.
OO1u1ecTBEHHBIC COBETHI IIPU YUPEKICHHUIX
OueHuBaeTcst KaKAbIA UHANKATOP:
1.10 — undopmarus nosHasi, pacroyio’keHa B JOCTYITHBIX MECTaX ¢ HCIOJIb30BaHUEM PECypPCOB
CMMU, noBoauTCs 10 MOJTy4daTenen yCiyr;
5 — uH(popMaIys He MOJIHAS, PACTIONOKEHA B IOCTYIHBIX MECTaX, JOBOJUTCS JI0 OTydaTeien
ycuyr,
1 — undopmanust HECBOEBPEMEHHO U HE B MTOJIHOM 00bEeME JOBOIUTCS JI0 MOIydaTess YCIyT.
2. 10 — coOTBETCTBYET CTAaHAAPTY B IMOJIHOM 00BEME;
5 — IMEIOTCsI HE3HAUUTENNbHBIE OTKIIOHEHHS OT CTaHapTa;
1 — uHaUKaTOp HE COOTBETCTBYET CTAHJAPTY.
3.10 — oxunanue B ouepeau MeHee YCTaHOBICHHOTO CPOKa;
5 — 0XHJIaHHE B OYEPE/IU COOTBETCTBYET YCTAHOBIEHHOMY CPOKY;
1 — oxkuanue B 0Yepe I 0JbIIE YCTAHOBIEHHOTO CPOKA.
2 KommyHukaTuBHAas 3P (PeKTUBHOCTH yUpeKIACHUSs
KoMneTeHTHOCTh 1 BEKIIMBOCTD PAOOTHUKOB YUPEIKICHHUS.
[Mpodeccronanmsm mepcoHana (MOBBIIICHUE KBATH(PUKAIIUN, OIIBIT Pa0OTHI).
Jlons momyuaTeneit ycayr, yOBIETBOPEHHBIX Ka4eCTBOM O0CTY>KUBaHUS
OOmiecTBeHHBIE COBETHI TIPU YUPEKICHHUIX
OneHuBaeTCs KX bl HHIUKATOP:
1.10 - ot 80 mo 100% mmeroT 6a30BOE 0Opa30BaHKE 10 CIICIIUATHLHOCTH;
5 — ot 60 1o 79% umerot 6a30Boe 0Opa3oBaHKE MO CIEUATHHOCTH;
1 — amxe 60% umeroT 6a30Boe 00pa3oBaHUE IO CIICIIHAIIBHOCTH.
2.10 — ot 80 10 100 % mpomn KypcoByIO MOJITOTOBKY;
5 — ot 60 1079% nponu KypcoByIO MOATOTOBKY;
1 — Hxe 60% MpoLUTH KYPCOBYIO MOATOTOBKY.
3.10 — ot 80 mo 100% mosrydaresneit yeiryr ya0BIECTBOPEHBI 00CTYKUBAHUEM;
5 — ot 60 10 79%mnonyyaTeneii yciryr y10BIETBOPEHbI 00CTyKUBAHUEM;
1- amxe 60% momyyaTeneit yciayr y10BIE€TBOPEHBI 00CITyKMBAaHUEM
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